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the Patle nt Safety c 0 - 3 O ratlve It has now been a year since launching the
Yorkshire & Humber Patient Safety
Collaborative, so it seems timely to update you with some achievements to date and some plans for the future.

Patient Safety Collaborative Update
Over the past year we have met with around190 staff from across hospitals, community services, mental
health, ambulance service and clinical commissioning groups in the region. We have focussed on agreeing key
priorities, which now include Falls, Acute Kidney Injury, Physical Health in Mental Health and Medicines Safety,
and sharing new evidence based ideas with examples in practice.

The Patient Safety Collaborative supports our local organisations in four ways: improved networking,
developing tools for quality improvement, culture change and continued identification and focus on patient
safety priorities. We have a variety of evidence based tools available on our website, including the ABC toolkit
for behavioural change, co creating networks community, contributory factors framework and culture survey
tools. Please contact Mel Johnson, Patient Safety Collaborative Programme Manager, if you would like to learn

Mel Johnson, Patient Safety  more about the Patient Safety Collaborative, or any items or events in this newsletter.

Collaborative Programme

Safer Medicines Dispensing

The Improvement Academy team has successfully delivered a Training and Action for Patient
Safety programme for a group of community pharmacies, focusing on safe dispensing of
medications. Demonstrable improvements reducing errors in the dispensing process included
redesigning the dispensary to minimise the risk of prescriptions and medicines being mixed up.

“All'in all, it has been a valuable training experience, the skills we have been introduced to can
be carried over to any situation “ said James Denning at Well Pharmacy, St Luke’s.

The Improvement Academy are now developing tools for use at scale. Contact Tony Jamieson

for more information and read Tony’s blog here. &

Patient Safety Events coming up ....oook now!
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VENUE: Park Plaza Leeds, Boar Lane, City Square /
L1 5NS (opposite the Railway Station)

Registration from 12:15pm with light lunch *
available from 12:30pm

*Please advise of any dietary requirements

VENUE: Hilton Hotel, York, 1 Tower Street YO1 9WD*

We aim to provide front-line
staff with both the evidence base for some key
interventions and also front-line stories of how
2| they are being used in practice and the real

BACKGROUND
“Seclusion refers to the supervised confinement and By bringing frontline staff and teams

Further information can be found here.

Moving forward into 2016
Throughout 2016 we will continue to provide events on key patient safety priorities across the whole pathway of care, from

primary into secondary care, and for common safety issues that occur whatever the care setting, enabling better shared learning
and exploring potential new ways of working.

Events being planned for early 2016 include Human Factors, Sepsis and Safer Surgery.

For further information please contact Louise Barber/ Office Manager

e: / 101274 383926

@improve_academy e:academy@yhahsn.nhs.uk
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